


Objectives of the center

The MRC's aim is to provide assistance of any means to vulnerable migrant
workers, whose rights have been violated and infringed multiple times. The
center is now working with the possible legal and administrative means to
provide the needed humanitarian support to the workers through:

* Reviewing the government departments responsible to deal with their issues.
* Following up on cases raised against them.

» Working to find ways to provide legal status in the country, through interna-
tionally and legally recognized means.

* Providing assistance regarding their return home.

* Recognizing the necessary humanitarian and phycological needs, and
providing the right help.

* A Collaboration between government and non-government organizations
in Jordan to identify and solve their problems.

* Raising awareness by launching informative campaigns that condemn the
violations these workers are subject to.

* Amending some legal statutes and adding provisions in favour of domestic
workers.

* The issuing of policy papers on the syndicate positions on the legislation,

regulations and practices of the authorities concerning domestic workers
in Jordan.
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The MRC's target demographic

The center welcomes all migrant workers to discuss their issues, share
their story to raise awareness and also work to find solutions to whatever
problems they might have.#

The nationalities that seem to continually visit the center on a regular basis:

Filipino workers

Sri Lankan workers
Indian workers
Bangladeshi workers
Indonesian workers
Kenyan workers
Ghanaian workers
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Implementation

* The Arab Center for the Support of Migrant Workers has a fully-fledged
team that is working consistently throughout every week to receives and
handle cases.

* The designated legal team will review the cases, make recommendations
based on their expertise and also maximize the potential legal aid that a
worker would receive.

* The center would also find the necessary solutions based on the legality of
the situation, by either contacting the embassies concerned, or the govern-
mental and non-governmental bodies meant to deal with the issue at hand
in addition to co-operation from workers subject to violations.

Project outcomes

The work is still ongoing to solve all the problems, obstacles and violations
of workers who come to the Arab Center for the Support of Migrant Work-
ers, spreading awareness about the concerned issues so that more workers
feel less intimidated when seeking help through our organization. Building
better and stronger relationships with different bodies of authority to help
future co-operation and prevention of exploitation. Also, raising more
awareness regarding the abortion of the unjust “Kafala” system in Jordan.
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The establishment of the center

The Arab Migrant Resources Center was established in 2018 by joint co-op-
eration between the Arab Trade Union Confederation (ATUC) and The Inter-
national Trade Union Confederation Asia Pacific. The center is now under
the supervision of ATUC.

The MRC aims to provide support to female workers in the region. The MRC
started its work as a pilot project in Jordan, with a goal to provide the neces-
sary legal assistance that will allow decent working conditions to migrant
workers, which is in line with the international standards and ILO’s Conven-
tion No.189 in particular.




“I'm proud to join with the MRC Arab Trade Union. This is just the beginning.
To bring the migrant workers and their work out of the shadows. To help and
protect against all kinds of violence and abuse. This is the start of the path
toward equity, solidarity and to empower the migrant domestic workers...
The silent workforce that voice needs to be heard»

A

Migrant workers are humans they need their freedom and their rights
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The importance of the center

Currently in the Jordanian Ministry of Labour registry there are over seventy
thousand workers who are officially registered in addition to approximately
twenty thousand domestic workers with no legal documents who come
from a variety of backgrounds to work in Jordan, the problems and obsta-
cles that these migrant workers might face without any legal or official
documents includes.

* Non-possession of their travel documents, sometimes confiscated.
» Working 17-hour days with no regard to overtime pay.

*Working in hostile environments with conditions such as physical violence,
threats, degradation and sexual assault.

* Human trafficking networks




Migrants workers need good salary, holidays and decent life.

We just need to put our aims and objectives for our unions, this is a good
time for us to bring this to a place of fairness. And women needs to know
that being a feminist is a good thing. It doesn>t mean we hate men. It means
equal rights. If you are doing the same job,you should be compensated and
treated in the same way. Because Domestic Workers is a work and we
deserve Respect and love.




